
 
London Borough of Hammersmith & Fulham 

King Street  
London  
W6 9JU 

 
4th December 2014 

 
Nigel Pallace 
Interim Chief Executive 
London Borough of Hammersmith and Fulham 
King Street 
London 
W6 9JU 
 
 
Dear Mr Pallace 
 
 
Can I first congratulate you on your appointment as Interim Chief Executive of the borough. I 
am sure you will do your very best for the people of Hammersmith and Fulham. 
 
The reason I am writing to you today is regarding the communications coming out of the 
council, including emails, the council website and on twitter. Since May, the new Labour 
Administration has made the council’s communications much more political and partisan. No 
more so than in my policy area of health and adult social care. 
 
I am sure I don’t have to remind you and other officers in the borough, particularly those who 
run the communication channels, of their responsibilities to the civil service code. These 
include integrity, honesty, objectivity, impartiality and political impartiality. Many people, 
both fellow councillors and residents, have raised their concerns to me about how that 
impartiality is now being broken. 
 
I accept and understand that the council has every right to campaign against changes to NHS 
services. However it must do so in a responsible and accurate manner. The council must stop 
misleading the public for example over the future of Charing Cross Hospital, by stating that it 
is either closing or that it will no longer have an A&E. That is a blatant contradiction of NHS 
statements on the subject. By all means raise questions over the size and capability of the 
A&E, but do not mislead the public. 
 
This week has seen the announcement of the council’s “independent inquiry” into the NHS’s 
proposals. Like local NHS organisations, we welcome scrutiny of their decisions and the 
implementation of programmes. However it is also the council’s responsibility to 
communicate good news stories in the NHS and important public health messages as well as 
stories criticising NHS plans and performance. Currently this is not balanced. 
 



For example today there has been an announcement regarding the expansion of seven day a 
week GP access in Hammersmith and Fulham. This is very positive news, thanks to this 
Government funding this scheme, will allow local people better, more convenient access to 
primary care. This is also extremely relevant to the challenges facing A&Es across West 
London. If more people are aware of, and take advantage of improved access to GPs, the 
pressure on A&Es will fall. This could have a positive impact on patient’s outcomes and 
mortality. Despite all these things there has been no mention by any council channels. In fact 
I struggle to recollect a health story other than criticism of the NHS. 
 
In writing this letter I am very aware of the difficult position that council officers are in, and 
the pressure that they are under from some elected members of the administration. I would 
hope that you are able to convey to your fellow officers, that they are able to say no to 
requests from councillors, if those requests put officers in a position they are not comfortable 
with, and that they should not be treated improperly or fear for their jobs if they do so. 
 
Yours sincerely 

 
Cllr A R Brown 
 
Conservative Spokesman for Health and Adult Social Care 
Conservative Councillor for Town Ward 
 
Cc: 
 
Liz Bruce – Tri-Borough Executive Director for Adult Social Care 
Meradin Peachey – Tri-Borough Executive Director for Public Health 
Jane West – Executive Director for Finance and Corporate Governance 
 
 
Appendix: 
 
This is not a thorough review, but an example of inappropriate messaging in council 
articles/tweets: 
 
Shocked reaction to Accident and Emergency closure - Thursday July 31, 2014 
 
Current NHS plans would also see more than 80% of the Charing Cross Hospital site sold off, 
with its A&E department replaced with GP services. 
 
Retweet of Tweet by Cllr Coleman - October 29, 2014 
 
https://twitter.com/BJ_Coleman/status/527472168956067840  
 
The council should not be retweeting party political tweets. 

https://twitter.com/BJ_Coleman/status/527472168956067840

