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London Fire and Emergency Planning 
Authority runs the London Fire Brigade 

 
Date  18 October 2016 

Our Ref 11/086494 
  
 

,  
 
Premises: Shepherd's Bush Court, 21 SHEPHERD'S BUSH GREEN, LONDON W12 8PH  
 
Following the fire at Shepherd’s Bush court on the 19th of August 2016, the London Fire Brigade are 
conducting initial enquiries into the nature of the external fire spread. 

We have recently witnessed informative testing carried out on an unaffected façade panel removed 
from the building. The aim of the tests was to carry out a preliminary examination of the performance of 
the panels and ascertain if they contributed to the extensive external fire spread which occurred during 
the incident.   

In summary, the tests demonstrated that the panel delaminated and exposed the insulation material. 
Once exposed, the insulation, as well as the wooden backing appears to contribute to the combustion 
process potentially increasing the size of the flames and fire. Therefore the façade system may have 
contributed to the external fire spread.  

At present, the London Fire Brigade has concerns with regards to the combustibility of the products 
included in the panels and believe these panels have been used in the neighbouring premises. 

It is therefore our opinion that as the Responsible Person for this building, there is a need to 
demonstrate compliance with the applicable regulation and guidance.  In order to demonstrate 
compliance could we please be provided with the following information:- 

 A copy of the contract for the refurbishment of the block, 

 Any additional paperwork regarding the window composite prior to the refurbishment, 

 The regulation 16B / 38 Building Regulations pack or the Health and Safety file if different, 

 Copies of any certification provided in relation to the windows, 

 Copies of any meeting minutes or similar of the project board (or team) concerning the 
windows, 

 Copies of any site inspection reports relating to the refurbishment (including any associated 
photographs), 

 Copy of the fire risk assessments for all 4 blocks on the site. 



 

 

Any queries regarding this letter should be addressed to the person named below.  If you are 
dissatisfied in any way with the response given, please ask to speak to the Team Leader quoting our 
reference. 
 

 
 
 
 
 
 

 
 

 
 
 
 

  
 

 
 

         
       




